
Photo guide
for the online repair cost estimate

How to photograph your vehicle
We need 13 photos. With them we prepare the calculation without an on-site inspection.

📱 Hold your phone horizontally
All photos in landscape format.

🔍 Overview first, then detail
First the whole vehicle, then every damage up close.

⚠️ Photograph old damage too
So we can separate it from the new damage.

☀️ Daylight, sharp
Not against the sun, no flash and no zoom.

1 Registration certificate –
front
Whole document in the picture,
legible. Personal data may be
covered.

2 Registration certificate –
back
Also flat and legible.

3 Front left, diagonal
Diagonally from the corner, whole
vehicle in the picture.

4 Front right, diagonal
Diagonally from the corner, whole
vehicle in the picture.

5 Rear left, diagonal
Diagonally from the corner, whole
vehicle in the picture.

6 Rear right, diagonal
Diagonally from the corner, whole
vehicle in the picture.

7 Mileage
With the ignition on, figures
legible.

8 Vehicle identification
number (VIN)
Bottom of the windscreen or door
pillar.

9 Damage overview
From 2–3 metres, so it is clear
where the damage is.

10 Damage details
Every damaged part up close,
from about 1 metre.

11 Interior
Open the driver's door and
photograph from outside: steering
wheel, dashboard, seat. Deployed
airbags in addition.

12 Technical inspection
(ГТП)
Certificate or sticker from the last
inspection.

13 Previous damage (if any)
Damage not related to the current
accident – please photograph it
too.

Tyre photos are not needed. A photo is missing? You can submit it later via the link in the order confirmation
e-mail.
Avtoshteta.bg


